Product Review Requests

Do UK retailers send requests for product
reviews post-purchase?
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1. Executive Summary

In September 2009 Snow Valley placed orders on 137 UK online stores for our Delivery Report.
During this research we looked at whether the websites offered product reviews functionality,
allowing customers to rate the products that they had bought.

54 of these sites (39%) allowed the customer to submit a product review. However, we were

interested to see that only 15 of these retailers e-mailed us after our order and asked us to
review the product we had bought.

2. Product review strategies

The 15 retailers that sent us an e-mail requesting a product review used a variety of tactics:

e Different lengths of time between order and e-mail
e Some were incentivised, some were not

e The contents of the e-mail varied

e The review submission process varied also

To give some examples of this:

Retailer Sent Incentive In the e-mail On the review page

Amazon 4 weeks | No Subject:  Review your @ Customer can add a video review
later recent purchase at  or a written review. A written
Amazon.co.uk. review asks if the customer is over
13, and then asks for a rating, a
E-mail included picture of  review title, a product link, the
the product and the review, and tags. Customers can
purchase date. also add their own images to the

product page.
Argos 10days | No Subject: Review your | Customer is asked for a rating, a
recent Argos purchase. radio button for ‘would you
recommend this to a friend?’, the
E-mail included picture of | person’s name, a title for the
the product. review, the review, and their

location.

ASDA 3 weeks  No Subject: Asda Direct - Customer is asked for a rating, a

Direct

Review your recent order

E-mail included picture of
the product.

radio button for ‘would you
recommend this to a friend?’, the
person’s nickname, a title for the
review, the review, their location,
and a radio button for ‘would you
recommend ASDA Direct to a
friend’? with comment box.

For the full table with details of all 15 retailers, please e-mail sarah.clelland@snowvalley.com
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3. Example of an e-mail & review: Amazon

Ordered: 7 September
Review Request: 8 October

The e-mail:

amazoncouk®

Dear Sarah Clelland,
Thank you for your recent purchase from Amazon.co.uk.

We invite you to submit a review for the product you purchased or share an image
that would benefit other customers. Your input will help customers choose the best
products on Amazon.co.uk,

It's easy to submit a review--just click the Review this product button next to the
product.

West Ryder Pauper Lunatic Asylum (Purchased on
07/059/2009)
by Kasabian

New on Amazon! Grab your video camera or webcam and add
video to your customer review. Click on 'Review this product' above
to upload a video or find a different product to review.

Need Help?

If clicking the link above doesn't work, you can review your product by following
these simple steps:

1. Go to Amazon.co.uk and navigate to the product.
2. In the "Customer Reviews" section, click the "Create your own review" button,

Tarms & Conditions: We hope you anjayed racaiving this massags. However, If you'd rathar not racaive fture &-
malis of this 307t from ATaZ0n, 20, UK please Opt-Out hars.

Of=rs apply t0 salactad products only. CiCk on the affar for datalis of applicable products and tarms and conditions.
Offers are for 3 fimitad time only and sudject to avaiiabiity. Prices and Information are corract at time of sanding and
subjact 0 Changa without natice. Prices exciuds postags and packaging.

Products soid by Amazan 29 yk: Discounts and savings rafar to savings against Recommendad Ratall Price ["RRP")
or our pravious selling price, as indicated.
Daiiv ome products can only be dal to cartain countrias. To find out whare aach catagory of products can
Da shippad to piaasa sas our Dalivary Daztinationz haip oage. You will da informad at chack ouwt iftha itams you have
chazan cannot ba shippad to your salactad destination. For further detalls of dalivery rates, options and any delivery
restrictions, s8& the aMazon. oo, Uk website.
U Sarl, a company registarad in Luxembourg, Ragistration Numbar 8-101313, 5 Rue Plastis, L-2338
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The link takes you here:

Sarah, create your review

1 yourre ot Saran Cimiane, o

Start here

Item being reviewed
} Are you over 132 © Yes i No

©) How do you rate this item?

©) Please enter 3 title for your review:
West Ryder Pauper Lun
Asvlum

Share your opinion

£ What ma
) Sselect a review type review?

B Video review  Written review

* Be detailed and spe

What would you hav
wanted to know befo

Type your review in the space below you purchased the

product?

Not too short and nc

long. Aim for batwee

and 300 words.

B For video reviews

(insert product ok

* Make it fun! Who sa
You can't be informe
and entertaining?
How about a little
action? If it makes
sense, cut to the pr
in use as you descri
your experiences wi

The Fine Print

Tag this product (Recommended)

(5] Add one or more tags for this product

For all 15 e-mails and web pages, please e-mail sarah.clelland@snowvalley.com
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