
 
 
 

 
 
 
 
 
 

Product Review Requests 
Do UK retailers send requests for product 
reviews post-purchase?  
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1. Executive Summary 

In September 2009 Snow Valley placed orders on 137 UK online stores for our Delivery Report. 
During this research we looked at whether the websites offered product reviews functionality, 
allowing customers to rate the products that they had bought. 
 
54 of these sites (39%) allowed the customer to submit a product review. However, we were 
interested to see that only 15 of these retailers e-mailed us after our order and asked us to 
review the product we had bought. 
 

2. Product review strategies 

The 15 retailers that sent us an e-mail requesting a product review used a variety of tactics: 
 

 Different lengths of time between order and e-mail 

 Some were incentivised, some were not 

 The contents of the e-mail varied 

 The review submission process varied also 
 
To give some examples of this: 
 

Retailer Sent Incentive In the e-mail On the review page 
Amazon 4 weeks 

later 
No Subject: Review your 

recent purchase at 
Amazon.co.uk.  
 
E-mail included picture of 
the product and the 
purchase date. 

Customer can add a video review 
or a written review. A written 
review asks if the customer is over 
13, and then asks for a rating, a 
review title, a product link, the 
review, and tags. Customers can 
also add their own images to the 
product page. 

Argos 10 days  No Subject: Review your 
recent Argos purchase. 
 
E-mail included picture of 
the product. 
 

Customer is asked for a rating, a 
radio button for ‘would you 
recommend this to a friend?’, the 
person’s name, a title for the 
review, the review, and their 
location. 

ASDA 
Direct 
 
 
 
 
 
 

3 weeks No Subject: Asda Direct - 
Review your recent order 
 
E-mail included picture of 
the product. 

Customer is asked for a rating, a 
radio button for ‘would you 
recommend this to a friend?’, the 
person’s nickname, a title for the 
review, the review, their location, 
and a radio button for ‘would you 
recommend ASDA Direct to a 
friend’? with comment box. 

 
For the full table with details of all 15 retailers, please e-mail sarah.clelland@snowvalley.com 
 

mailto:sarah.clelland@snowvalley.com
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3. Example of an e-mail & review: Amazon 

Ordered:  7 September 
Review Request: 8 October 
 
The e-mail: 
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The link takes you here: 
 

 
 
For all 15 e-mails and web pages, please e-mail sarah.clelland@snowvalley.com 
 

mailto:sarah.clelland@snowvalley.com

